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ABUSE, THREATS AND VIOLENCE TOWARDS SCHOOL STAFF 
 

(FROM PERSONS OTHER THAN PUPILS) 
 

A SCHOOL POLICY FOR DEALING WITH INCIDENTS 
 

Aims:- 
 
A basic principle of New Horizons Learning Centre is that its pupils, staff and 
visitors are entitled to expect an orderly, safe environment in which to work. 
 
There is no place for violence, threatening behaviour or abuse in schools.  
Where such behaviour does occur, this school will take all necessary action to 
deal with that behaviour and may take recourse to legal action to prevent 
repetition of such behaviour. 
 
Section 547 of the Education Act 1996 makes it an offence for a trespasser on 
school premises to cause or permit a nuisance or disturbance, and allows for 
the removal and prosecution of any person believed to have committed this 
offence.   
 
A parent or carer (and sometimes other relatives) of a child attending our 
school, normally has implied permission to be on school premises at certain 
times and for certain purposes either by invitation or otherwise.  However, if 
the parent’s/carer’s/relative’s behaviour is or becomes unreasonable at any 
time, this permission will be withdrawn, they will be asked to leave the 
premises and, if they then refuse, they will immediately become a trespasser. 
 
A person who persists in entering the school premises, or refusing to leave 
when asked to do so, may be removed and prosecuted under Section 547 of 
the Education Act 1996.  The Headteacher, or in their absence, the Deputy 
Headteacher or another member of the Senior Leadership Team, would in 
these circumstances seek the assistance of the Police to have that person 
removed.  The School, its Governors’ and the LA would then consider whether 
prosecution was required in order to obtain either an injunction or restraining 
order to prevent a re-occurrence of such behaviour. 
 
 
PROCEDURES 
 
If a parent/carer/relative becomes abusive, threatening or violent to either a 
member of staff, visitor or any pupil(s), the Headteacher and/or Deputy 
Headteacher/other member of the SLT, must be called to attend the incident. 
 
A decision will then be made whether to ask the individual to accompany them 
to a less public venue, most usually the Headteacher’s office, where the 
matter can be discussed in a private and calm environment. 



                                  

 

 

 

 

 

If this intervention does not provide a satisfactory conclusion to the problem, 
the Headteacher and/or Deputy Headteacher/member of the SLT, will then 
request that the individual leaves the school premises.  They may arrange for 
the individual to return at a later date or time when the situation is less heated 
and issues can be further discussed and hopefully resolved. 
 
If the individual is not prepared to leave school premises, and the situation 
remains unresolved, the Headteacher and/or Deputy Headteacher/member of 
SLT, may then summon Police assistance, or if necessary, on a 999 
Emergency callout in the event of actual physical assault or other violence to 
have the individual removed from school premises.  They would also attempt 
to contain any reactive behaviour but not at the expense of the safety of 
anyone in the school, including themselves. 
 
 
 
COMMUNICATION AND INFORMATION 
 
At the earliest opportunity, the Headteacher will inform both the Chair of 
Governors and the appropriate LA officers of any incidents which constitute 
violence, threatening behaviour and abuse of staff or other members of the 
school community, by parents/carers/other relatives, regardless of the 
outcome. 
 
The Headteacher, Deputy Headteacher, Governing Body and LA officers 
would then work closely to find a satisfactory solution to the problem and, if 
absolutely necessary, pursue prosecution procedures in order to prevent a re-
occurrence. 
 


